fouest Article

Getting Real About Lawyers

Client Rights & Responsihdiiies

Unfortunately, most people get their edu-
cation about lawyers in two ways. First is
from the popular media, which tends w
present a distoreed aud sensationalized view
of lawyers. Second is by being o [isl-time
client, Learning aboul lawyers under cither
of these circumstances is i rom ideal. So.
this article is oftered to help vou, us a client
or potential client, (o muke the most sut of
vour relationship with veur lawyer,

Firsl, ux a potential client, some of your
coneemns will he clear 1o vour lawyer before
vou ever walk through their doer. Every
lawwer hears these questions daily: Do ]
have a good case? Will 1 win? Will the
other guy pay? What will il cost? Each is an
excellent question und deserving of a pood
answer, However, know noww that not evary
duestion is capable of being answered
immediately,

Mext, when vou hire a lawyer, it is
hecause you have a problem. The lawver is
there to help you solve that problem. Even

Get customers. ﬁi‘(.‘p customers.

thowgh the lawyer agrees 1o help vow, this
does not mean that vou do not have a role

o play as well, You must belp vour lawser

1o help vou, Toward e vod, as g good

elient vou have rights and responsibilities.
Your responsibilities nelude: |
= Ciiving the lawyer a tuthlul and complete
acconunt of the facts of your cuse, This
includes promptly gelling W your lawyer all
of the moterinls they reguest from vou,

= Giving the lawyer prompr responges to
ressunable and necessary requasts.

* TInderaranding that the lawyer hus muny
ather clients and realizing that those clicnls
are equally deserving of the lawyuer's ime
and etlorts.

* Treating the lawyer wilh courlesy and
respect.

= Communicaling in a tmely manner with
the lowyer (ucluding about your case and
wour salisfaction or dissatisfactinn wirth
your lawyer’s performance and balhing),

» Relraining from asking the lawyer 1o
enpgage in hahavior
which 15 mappropriane
unuthical, unprofession-
al, or allegal.

v Al yes, paving the
agresd-upnn feea in a
prompt manner,

In exchange tor these
respansibilities, vou
alan ger certaim riphts
These rights include
that vour lawyer:

- Will represent yvou
diligently and cthically.
“Will be capable of
Landling vour casc.
“Will charee you d red-
sonable fee and tell you
in writing the basis for
that fee.
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WAl keep statements
and information which
vou revedl i the course
ol your relationship

confidential.
Will leave Tor you the

ultimate decisions on
the legitimate objec
tives 1o ke pursued in
vour case, including
deciding whether or not
o sertle.
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Wl shin wou conrtesy and respect,
Will exercise independent peolessionul

pudgmment on your beholl] free from compro-

mising influence,

Third, rights and responsibilitics aside, it
ia oo casy tor clients (o forgel that lawyers
are human too. Lawrvers ae not o breed
apart and they work in one of the most
stresstul professions. So, when dealing with
voul bwoyer, sk voursell how vou would
teel iIFYOU were the lawyer and someone
else cume Lo vou with yonr problem and
reated you the way you treat your luwwer,
The key toa hetter and more rewarding
relationship with vour lawyer is W upply o
little commons sense,  So, here ure o low
additinnal 1ps thar often get overlovked by
clhients
« Hiring a lawyer does nol mean you dulo-
matically win your ¢ase, Lawyers canmot
puarantee resulls,

« Legal fees are lypically driven by the con-
tentiousness (ur liliglousness) of your oppn-
nent.

= Bad facts make bad cases.

* Pay vour lawyer, Ruaning o luw practice
15 offensively expensive. Just like vour lam-
iy and your business, lawyers have fumi-
es, ecmployees, and employees’ familics
who are dependent upou the meome the
lawyer generates,

Knowing these points in advance will
make your case ensier for vour lawyer aud
[or vou, Hopelully, by properly applying
these rules, vou will have smaller legal balls
ardd Taster resolution of your 1s0es,
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Tar be upset over what you don’t have is to
waste what you do have, - Ken Keyes. I,



